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ME7zoTHEYET,

14. H1L1320194 6 A 14 HBRMBEOBRESREEIC LV . 201947 A 1 H AT THELER 1 RIS X500 EIG Tk
ROENEIT->TEY E7. F3HOIME LM GBI TONZ EE L, 1TRY 70 MG FEFEL O B
W7o MR AR E L TR Y £,

15. Hfkix, 20194 7 A 1 A CH@EER 1 BRI D 50 OKER S E 2IT-o TR £7,
2T, HAGEREGIFT A EHEHENEN (Bl BARBGIETE EZHENEN) OBlZBYFssimen [ [EHE L H
OO OAMEFHREE (1 0HE) J OFEK EORERIZONT) (B4 8 A 21 H AT HGE E5F55133
5) CESE D B 1Mo EIC L0 TN SE L TEH LG E O 1S 720 IBIZEO RS &
ZEETIBITSLE, UToLBh &2 EF,

B, B1IH. E2HOEME (1Y 7Z 0 EYZEIC SOV TET X TOHEE) 125\ TIE, EVET A ARFIRET
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2 [HhE]

WL, AOST 7 1 ) V= RMRICB W TIEE SHTWESMSRFMBME 7T v F 7 +—2 TAOSSMS (FIAIX Message
SMS) | RO AF ¥ w b [InCircle] ZHHERMNZLE L=, [AOSSMS (BIAIX Message SMS) ) I%20114F 9
H. TInCircle] 132013584 HIZV UV —RA N TR £¥, BBRIILBFEOREIZOWTE, LTFO#@Y THo F
7

20154 3 H FORERPE X IZ BN T, AOSTE/SA L% 3R ST
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20164 7 H MnCirclel IZF v v M MEREZEM
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20174 7 A (BRVOYAGE VENTURES, 7 22— K « Ry F ¥ —X 1 SHEEFEFARETME L5238 =F
FIY 2

201748 A ZEUF Xy XL 6 5REFEFMRBMME LTI L T D5 = FHNHE % Fi

201749 A O SEEFEMAE I L T 5 =FEF MG & Fhti

20174£10 A W=RZ TNT T %5520 L3 55 “HEI MY % L

20174£12 A FENOX VENTURE COMPANY XI, L.P. %554t L 325 Z 8 H Y ¥ 4 Fhi

201847 A BETE » ik RIC E 2RGE 2 I L 0, A0ST 7 /) u P— XD 7 )V —F 4570 HIRSE
20184 7 H AL CROSSHRIZ#H:4 225

20184 8 A ISO/IEC 27001:20130¢/% (FREFK12870)

20184£10 H WFZEE 43P & LC, AT X Lab% #i%

201943 H Al Analytics¥—E A [People Engagement Cloud] % VU U —2A
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20194F 5 H HEANBNFRCSEME AT — & TAIX Message RCS) O HUASEAF % Bi#A
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Wit [Smart Work, Smart Life] OHADEH E. Al REEEDT 7 ) o o—LE5HAY (56) BELEAE S X
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=—7T7,
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a3 2=/ —3 3 %L CEngagement# mO A7 ODE R A 2= —2a Ty N7 —bFE52TT-oC
B0 FEI,

B — B R (IEngagementZ D 572D, OFEEEL =L Ra—P—DRETIENS MK ED I 2=/
=T arERBDDIZOD [Aye—V 77— | QBEEENDOAI 2=l —a 74— NATSH B
FAAF vy b —ER] RUO@ZDOMOY—E R LTHEYEaIa=lr—2a v ORER EOTZDDANT L2005
#4795 [Al Analytics¥—E R) HEZ#EEEL TEY 7,

(1) Avke—Vr 7Y —Ex

A= 7Y —ERE, EICB 2 CEVXRAZEDRENAOFERICKH LT, = Fa—F—DRET5E
NANVEFRIZSMS (¥ 1) OEMEEITHITZODEET T v b7 4 —AP—EATHY £9°,
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WHBE LD I 2= —2a MTRDHT N0, BxRAETHHEATEY . ERFHMRITLLTO#EY T

IV ERES WA
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e T ~ DB
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Wk LB LR, YO EEEE A BRIEZIXAP T (FE3) ICL W EFEEFES OBRE N
LT BEHE DR SERMRICSMS 2BETAZENTEET, AP LIZBWVWTIE, SMSEHA 7o =T
HLHSMPP (£4) BbriEL 20 9,

B —ERADEVRRAET L, BREE, Weatt (BUF, RibEw)d) | 77U =2 — (E5) EEK
fERE L, IO N A Z <~ A XEHE BUE RIS U ABEOF AR O 25 L L, #EfEEFEEICATT S S
M S EF IR DFI AR — S —F AR EZ B AICH ELET,

P B FEE RO D EHEE L — ML Y SMSEREY —EAZRMT DT TR COEEFRFEE (F
6) CHEPBEMFHET DLERH Y | YHUTEEIN Z R L TR £7,

F72, SMSOKRIARHKE BVDONARCS (JET) 22T, IBAMT+AvE—Y (E8) BUFH—E X
ATX Message RCS| OHEE} N T A 7 /L5244 20194 5 AICBALE L. AW — © 22 BRI RETH Y £T,
B, AvE—IV TP —ERADT Ty T A —LAOLFRILLTO#E Y TT,

FT T F— LT N

AIX Message SMS SMSEE 7T v b7 — A

AIX Message RCS RCSEAE 7T v N 7+ — A

*SMSEMETT v N7 +—LDLFAE20194E 5 A2 TAOSSMS] 726 TAIX Message SMS| ~EE L THY 7.

2) EVRAF ¥y b —ER

EVRXATF vy M, REICBTHIEBEKOECRA LI o= —2a VETHILOOFHAEZEEL
T —EATHY £9,
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MnCirclel (X, ¥ NREAEMHEICIZ T, SR, BERE, ——& ZERicbizo TSk Ei T
BY, EXaT R EIRAF ¥y MR ET,

P — b ZADOEMIERE L LE L CiL. SaaShi (Software as a Service) 2 X2V —EROEMEOM, KM%
ORAT LY —N"—IZA A M=V LTHIHT A7 L I 28 OB H D 7,
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/NTEE JEERTE O IHA
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— — — — —
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Wk, ATEAR 275 U 7-Engagement & @ A 72O OWF5E 247> TR Y £9°,

ZOMRE L LI, EVARAT vy b EICERINTZA v =TT — ZCHRBET — Z O ATV, Bk
DIRT « ™A NT o —<—DFH » A2 T — LR SES . S EE OFEICRHE L72AL Analytics® B
- AL TRV, TOFE—HE LT, 2019434 £V EAMIREKR FITHR UCHERRBG 1LY Y =2 —3 3 >
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B —C AT, BECEILHDIEVEAT vy DR v =T —FELHAIZ L DU Lo THHTL, A
a7 EHEB LT 7 A VAR 2 2 & T, BEREEOREMPRIZORNDREEL L TEY £7,

LYHETRRAET UL, HA DAL <A XL DWMAL T A & 2 287 8106 Uz BRI B 2 s it B L
TEY, —"—FIHBELBEH L LT ELTE £7,

4) Zofh
FRR3 DOV —ERIZEY LAWNT —ERIZONTE, O —ERIZLTEY, 2018412 HlizBW\Tix
VAT LB EITOVE L,

SMS : va— Ayt —Uh—ERX, HPELEOBHEESIZT CUFHEREEZETEH—E X,

RO SMSEHE : BENS —EEEH ~DO—FHIRSMSEME 721 T <. —RIEEHE DD OI{ZE 2 AT FE /2 R
13,

API : 77U r—varrulsIv A0 F—Tx—X, V7 b7 NE#ET S 2 LS AREIC R D HERE,
SMP P : Short Message Peer-to—Peer, Ya— XA v —IF —F ZURIET A/ OOEFERET O K al,
TT V=S — SMSEMEEEEZ L VLT, KEDOMSEZE2ITHIRETHY . EiHhT 7Y 75— —,
PR  IREUESHNTT R = KDDIRREt, ¥ 7 b 7 i tt e & o fsmath,

RCS :Rich Communication Services, G SMA (£9) THRMITEHEILEINTWAERERRA =0T
P— B A D E BB,
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KOFUAE,
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5 [EEE DR
(1) #RHE ORI

[BtREtE kL]
LRI Y EH A,

20194 7 H 31 A BfE
GEI=L-ON SRR (%) RIS (4F) EHERKG S (TH)
27 (4) 38. 1 2.0 5,931

(F) 1. EEBBIREARTHY, MREMREL (RN= A —ROT AL M aEle) 13, Bl 1FEROFE)

ANBZNT

L TR £,

2. FHEMBEIE, BEROEEASEZEATBY £,
3. BHoFEEE I AL ME, EVRRII 2= —var T Ty NI —LHEOHR BT AL N THDHT
O, B AL MHOTREHEITEKLTEY £9

4. PEEBENEE 1 FERIZB VT,

DET,

(2) J7ERLE ORI
BHOTFEEE T, FESILTEY EEAN, TFHERERIIARICHEB L TR £,
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F2 [EX0ORKRER]
1 [ Jrgh, 0 BRI M OB~ ~ X RS )
T ORI 5 FIHIE, ABH B BIEC BV TUHEAHIT L2 b O Th Y £,

(1) &gt
W%, “Smart Work, Smart Life~7 727 /Y —TEVRRARZA N EAT— NI vy a AiBFTH
DET, JIvarOEBRIIAITT, YTIEI TEIEHL THEOEEZNRIT 2 — 22752 &
T, BELBHAOEEMNR BICEBR LT TEND N EBZX TR 9,

(2) B RIS S

LtIX, SMSOFRET T v 7 +—2A TAIX Message SMS| L B R AF ¥ v b [InCircle] #ES1V—1b
AL UCEMT, BEA~OERE OCBEGEREEOBBIC L W FEEIRA L TEWY £ Lz, BARHINEIRD
7o, BEFEESCIRIGEE & E Ui R R OREE OBm oM, BEFME & oMo b, Sikh=
—RIKIET D ENTEDFERROFEICI Y MATEND 7,

SMSDEUFT T v b7 4 —AKIZBWTIE, 20185 ANOBHASHENTT K€, KDD I #iAatt, v >
MBSO RFEIF ¥ UV 7 0b, SMSOKRMEMRBEKE THS, TRCS (Rich Communication
Services) | ICHEHLL 7= [+ X ot —Y (TR A v E—) | P—EARREENTEBY T2, BHTHHE
P — RIS LT F e R BT — R R R T ETH Y £, o, SR =—XxETH72DIT, 4
H7Ty b T7r—b kBT, AT (ANTHEE) TF—U—REREMNTD VY 2—a U E2RIELTNL
FETHY ET,

(3) #&E Lo BAEEERCKIL & HIWT9 5 7o D O F B R FRE S
Lhid, IEENE & ZhRIEDIERIC ORI O L2 BAEE LT £9, BEEEL LT, EL
mrl PEFERNREER) 2EMHALTBY £,

(4) #E R
DRERFIL, REMROUECREARROYWE AT 20, RRUTESHREEEFHTHE LT T, L
DURNG, KEORETHRNRBORIC L 2 -G BEBOBES, XFEGEBOHM., FHRICE T 2 EmES A
EOV A7 HERGBIWAZTEY, BREOTATEIIRARE U TRBHZRIBHNTE D £7°,
WUHNY—ERZREETAESRRAII 2= a7 Ty b7 4 —ABBEOENTHIIRE 2T TR
D, 20224F (21X SM S OFIHIEAEA328, 10041, BE2k7233, 120 DEIZ b KS & WV I HAERFHR (HaT: 2 v 7
TRFEWFIERT (202248 FF £ TR AL R 2 (CAGR) 40% LA = DA2P-SMSTYE | ) =2, 20184F 5 A7 b A NT T
FaE, KDD I #%RXath, V7 ANV IBASEORFE3I X+ V7 0b, SMSokEETHs, [RC
S (Rich Communication Services) | IZHELL 7= [+ X v — (FT7AA =) | P—ERAREMH I
T WVIORBEE(RH Y FT, 5% b, RARIERRACOBEREDEMIZIT TR, RCSHE LT vE—
vayv, =TT vl F— M A= a v L oEEREDRZ LT, BETETEVEREZFT TV b0 LTl
ENTEY £,

(5) HFLI~ = FRE
LI KAL T NE ERREILUT O LB THY £,

O BESBROTESR
W, FELZ LY EBIERKLTOL DI, Y= RAOBEEREZILTT A ENEETHLEEXT
BOET, TORD, B—IV R - w—FT 4 IEBOWEIC L DT HRBEE ST L L BIC, X
DORBHFEL 7 a AV X DBEFBE DT » 7 BB BATEND £9,

® AT L0k
WA, PEOFR L R — b RE A v F—Fy N ETREHL WS Z D, VAT ABREORZEMSE
BT HZEARE FOBEERRETHD LEH LTV £, TOR), VAT LAEZLENIEE S S
LD NBREH OB L OV — R — DB D TEWD £9,

@ S N ORElR
Lthid, 2—=PF—DOZHR=— A2 A, LD EZIRY AN T, BN —E A2 LT
D, BFHIRAMOMLR - RO ERMBETHD LEZTEY £7, £07d, AR AEAED
FRMRA 220G IR B) 208 U7z o m B55 . fkBer) 2R iR B 21T > TEW D £9, 72, @FEA
90 -



DFEFERLH E LT VERFE O, NOIHERR DMLz X2 Z & T, EHRAMOMHRIZEEO TEND &
R

@  HEE ERIRT o5 b
WL, AHL LY BOFEEKRERAALTEY £9, TOH, BrEOFEILKIZIE U7 W& ERA
HIOMELEK D & &b, SRpEamIEEcBs T 2NEFEHIREREOEASE LR E 2, L —-Boa—=F
L—h « INF U ZAORBICMYFMATEND F,

® A PEME ORELR
TR, B2 OBFEES PO A CIORBRMEO H 2 M A I 2 R 27201, SN E 72 133 FBH %
EFLEFAT, FFFEFOMNMEROTGEZX > TEY £, LALARXL, A LIZETIHELTFICE
DT, < OEPSMEZENEIBAYICED LA TW D720, YRS O BIFIC & 0 Hitoif iz
RS2 ZENRETHLEEZXTEY T, 4%, SESELREMTBOTHAMARMARGLOND Z LN
Wrrshnolze, AT SeBRT THISH 2 RFRFHESE O HBUSICI ) A TE WD 7,

©® HFrihi~oxE
LAENFRELIT O A T BEOHMNT, #RAICHIZERENERIATOATBY £3, ZOX I REEOT
TUADFIEEZMGANIIR LT 72010l S F S ERFEINICERFITGE L TS 2 ENRETH D
LR LTBY E7, T, EmOERNEICE D, IO EAM OB & HAZITWRN 5 EI N
D EIZERYHATEND 97,

2 [FEES0) 27]

AREICFH L-FEORI, BEORNFICHETL2FHEHD Y H, HEFZOHWHICEHEREEL KITTRENDOH D
FIHIZIE, LTS Rb0R3H0 7, 2B, UTORHIT., YA~ REICEETL2L2TOY 27 ZifliET
HZHDTIEHY FHADT, T-EELIEE N,

B, SUTORERICET 2 FHEIE, AERH ABEICBOD COYE B L2 D TH Y 9,

1) hGEEEERED Y 2 s

LHRBTDHSMSERET 7y F 74— LK OPE VR AT ¥ v hOENTGHIEEZFITTBY, y—E2D
BANEL Z LIZE > T, AHBEVIREEZHIT T ZEBRTFHRENET, LOLARRE, THOREN—A
DRE B L7 EI2iE, o FEROEFICREL LITT R d 0 £9, £/, MO RPEALR
BATh->Th, YHNEHEOR—ZATIEFICHEE LAWTTREERH D £, 612, fiEAmA L TW iz
B, Atk FHSAFIZL VTG Y = 7 ORI QMICEL LIZEEI2E, Yo FEROERICEE L KT
AREMER B F T,

(2) BAMAIZHRD Y 22

BHoOETHRRII 2= —v a7 Ty b7 —AHEIZOWTE, AERHBBEICES T, BENMCH
AMERTFELTOVET, Y LEL UL, TNETH > CEEEMREZEN LT, BEO=—XTEHK LY
—E RO LM L TEND ETH, FEPFEBRED I S 5%, BHEOWRIIZE > TE, UitoFEEROHE
ICHBE 52 D RERS Y 7,

(3) HUBIZEIZd DURAFITIRD Y R

OWRFEEICET 2 Y 27

LHOFEEGEDI D, AvE—V 7 — RO EHREAK T HOPENMARKET LIMITEDIZX 3578 LEmDHH 5
FIEIXEE 31 38.64%, 4 22.64%, 555 W5 2 MR EHIIRIC IV T13. 96% & A THER L TR0 £
To LLAR 6, YEE¥ELORBIHEIIEEDI0% B2 TEY | Ao F#HEEEIZ LV KIEICSEE D
L7 B9t DRI B 2 RIET R R & 0 £9,

OftEAEIZET 5 27

SMSEUET' T v N7 4 —LEEHETHICHID, BT LTSN EITFES 310 & BN AR L
TRV, Y CHEHEELDIEKEISNTZERE VT oY 2 Uy AT A L ENEFEEEDOSMSERFEL— M
FIALT, =2 —V—IZBE L TR £7, BIfE, EHEFFEE & YoM OZK Ok 2 3k 2 k9 2K
IFERAELTEY FEAN, EHEFHFESTORE HFHNER L R2o725E, SMSHEERHDF| & RiF%13E
INTHE. ZTOMATHL HOFIFIC LY Bt W FNOEFREEFES & OZNBEE CEX Do 56
W&, BRUCEE B RIETARENH Y 9, £/, SMSoRIEKETHSL, TRCS (Rich
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Communication Services) | DUATH—E AL, KX+ VT ORMBICEEREELZZITHAHLOTHY, —E X
TRHE ORISR EN D 22 & LG A IR SO ERIC R E 2 LT AREER H Y £7,

(4) Hftfcimsy 2

WA, =R ERMT DA ZTEH L2 B D U OB L OZ I E S —E2A0E
ADMBEBEIATON TEB Y IEFICELDOMBMLNWER L 7> TEY 9, TOLDFITH LWHEINEZEZEY AT
TV FTD, AT L DOBE CHFEFRT~OXIG N EN T 5E, YRt 2 - A0BSE I BNME T+ 57
BEMER D 0 £9, £72. FHEF~OIEDTZD, FEL TRV AT AOBENMKE L o256, Ytto®F
BN OERBICHBEE G2 DR £,

(6) VAT LEEIHED U RS

YHOFHIT, V—EROREA L —Fy MUKEFELTWDTD, BRKESCHEKEICLIVBERY NV
— 7 BNER SN HAICE, VB RERMT D ERAFREL RAGANHV ET, . T EAO K
RN LA ARRIC Lo T, BHoY—"—=EE L, - R RBFICEZERAHLGE13H 0 £,

FIZiE, SMEPDORERTFEICL S 2 B a—F —NA~DRAEON IR YL EOWBREIC LT, 4
HOVAT MCEKREENEIEARH Y £9, YW LEL UL, TR AT LAONR Y I T v 7%
FERTHELBIC, MO T =2 X —%FHTEZETEF2 ) T 4 BERPRERNRY AT MEHNTE D
X0 R EHIOREICE DO TR T M, AR X9 Z2RUARAE LEHA I, Bt~ OB ERERZRECIY
EER R B ENE U D FIREMEDIZ Dy, YR O 2T A~DEEDK FIC L v, BN toEE R 0%
EICERREELRIETHREERH Y £,

(6) MM OFER B CERUAED U 27

Lk, SRR ERIERITHIET 272D12i%, ke L TEFH R AM Ok, BT 5 2 LN EERFE L
7m0 ET, BUELRAEENC X2 AM ORI A, AMEROAENITIIT 20HE - FRllE, AM OFHITHIE L
AR A HEEE L TR0 £, Ll AMOTRACHNICET 2 A OB RAGHER D (ZH#EE . BWIERA
BRLEPREIC RS2 58IF, S0 FERVERICHBEEL L X D /RENRH Y £7,

(1) BEHEROEHIHRD ) AT

Y, BT 5 — R L THECEOBE T REAGREBRY B> TR £9, ZNbDERE
FEERET LD, TIA N —~—27 (AEHIR : 20204£104 16 H) M RISO/IEC 27001:2013 (A IR -
20214F- 8 A28H) MG LTV Afth, fEMEX =T ICBlT 2 F8EED, ZOFEHIMES TIEREFE % Y]
WCEH, (RELTBVET, LrLARRS, 2oL RICb b b EE L HHREESIMBI IR L5
BT, BroENEHOKE, BEREGHROBRESICL Y, YHoFELOERICEEE 5 2 5/ REERN
bV ET, Fo, MABRICET 2 FREORAERLEKNLRTILDER D H Y NEE OB EES N2 WGEIE, 583
Bl & 722 0 MO FE R ORI EL 2 DR S Y 75,

(8) {ERIBIHNCRD U A

OFESIEE FEEL

WL, BREEHRER L L TRELIURHEITo Tl Y, EREEFERICESBEEBOERMEZIT> T
BOET, BIEOL Z A, UHOFEZIKT DRENEIC L 2HEBIOELERNMTHOND & W) RFITH VD THAD,
HREBOEEIC LV YO FERMEZHET MM OMIEES ThN D EEEIESH V. TT—00 5 Hi Ok
L7 SPIEHAITIE, YHOFEROCEFRICHELEX ZWEMSH Y £, £/, YHESICESmads
L <UFAZITER LTZHEITRB W T, KEOFIEZIAET 5 LRO ONHE., PR BB L %) 5 fRettEnr &
n %,

WAL, YEIESOMSFIIED TR Y . AERHFAICBWN T, 29 LEZBOHFHRICEY T A FEIZAEL TR
DEEAR, DL FENEAE LA, YHEFEROERICEEL 52X D BERH Y 7,

OFFETE T A —/NVOEE O IE(LEICBT 5 ik

FFEB A A —/VOREEOMIELEICBE T 2EFEL, —RICZEOFICH L TCINDIHEE A —/VOREFEIC
K BBFA—NDREZE LOFELFILTHLEMENEC TS Z LITER, BEBT A —/LOXREDMEIEILD
TODOHESEEDDHZLICEY, BT A—NVORRIZOWTORKZEREOEREX Y | SEEHREELSO
RERBERBICFEGTHZEEZHMELTRY, SMSERbLIGER-TRY T4, ST, SMSE(EHEE
DR TIEFER DB IA L0 LD ICHIH B E FRNCHEET S OXNEEIT> TR Y 08, T —4 BNk
TENE L, EHUEGSOHEEZZ T EA IO OERICEE L 5 2 D EERH D 7,
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(9) FNRIMPEHEICER D U R 7
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